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15.01 DEPARTMENTS OF THE STATE. 
The following agencies are designated as the departments of the state government: the 

department of administration; the department of agriculture; the department of commerce; 
the department of corrections; the department of children, families, and learning; the depart
ment of economic security; the department of trade and economic development; the depart
ment of finance; the department of health; the department of human rights; the department of 
labor and industry; the department of military affairs; the department of natural resources; 
the department of employee relations; the department of public safety; the department of 
public service; the department of human services; the department of revenue; the department 
of transportation; the department of veterans affairs; and their successor departments. 

History: lSpl995 c 3 art 16 s 13 

15.039 EFFECT OF TRANSFER OF POWERS AMONG AGENCIES. 

[For text ofsubds 1 to 7, see M.S. 1994] 

Subd. 8. Transfer of property; sales tax. All transfers of motor vehicles or other tangi
ble personal property between agencies or political subdivisions under this section are ex
empt from the motor vehicle sales tax under chapter 297B and the general sales tax under 
chapter 297A. 

History: 1995 c 264 art 2 s 1 

15.0591 REPRESENTATIVE OF OLDER POPULATION. 

[For text of subd 1, see M.S. 1994] 

Subd. 2. Bodies affected. A member meeting the qualifications in subdivision 1 must 
be appointed to the following boards, commissions, advisory councils, task forces, or com
mittees: 

(1) advisory council on battered women; 
(2) advisory task force on the use of state facilities; 
(3) alcohol and other drug abuse advisory council; 
(4) board of examiners for nursing home administrators; 
(5) board on aging; 
(6) chiropractic examiners board; 
(7) consumer advisory council on vocational rehabilitation; 
(8) council on disability; 
(9) council on affairs of Spanish-speaking people; 
(10) council on black Minnesotans; 
(11) dentistry board; 
(12) department of economic security advisory council; 
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(13) higher education services office; 
(14) housing finance agency; 
(15) Indian advisory council on chemical dependency; 
(16) medical practice board; 
(17) medical policy directional task force on mental health; 
(18) Minnesota employment and economic development task force; 
(19) Minnesota office of volunteer services advisory committee; 
(20) Minnesota state arts board; 
(21) mortuary sciences advisory council; 
(22) nursing board; 
(23) optometry board; 
(24) pharmacy board; 
(25) physical therapists council; 
(26) podiatry board; 
(27) psychology board; 

(28) veterans advisory committee. 

History: 1995 c 212 art 3 s 59 

15.061 PROFESSIONAL OR TECHNICAL SERVICES. 
In accordance with section 16B. 17, the head of a state department or agency may, with 

the approval of the commissioner of administration, contract for professional or technical 
services in connection with the operation of the department or agency. A contract negotiated 
under this section is not subject to the competitive bidding requirements of chapter 16B. 

History: 1995 c 186 s 9; 1995 c 254 art 1 s40 

15.38 NONINSURANCE OF STATE PROPERTY; EXCEPTIONS. 

[For text ofsubds 1 and 2, see M.S. 1994] 

Subd. 3. Minnesota state colleges and universities. The board of trustees of the Min
nesota state colleges and universities may purchase insurance coverage as it deems necessary 
and appropriate to protect buildings and contents and for activities ancillary to the programs 
of the state colleges and universities. 

Subd. 4. [Repealed, 1995 c 212 art 4 s 65] 

[For text ofsubds 5 to 9, see M.S. 1994] 

History: 1995 c 212 art4s2 

15.415 CORRECTIONS IN TRANSACTIONS, WAIVER. 
In any instance where a correction concerning any state department or agency transac

tion involves an amount less than the administrative cost of making the correction, the 
correction shall be waived unless it is possible at a relatively nominal expense to include the 
correction in a later transaction. If the amount of any correction is less than $5 it shall be pri
ma facie evidence that the cost of the correction would exceed the amount involved. 

History: 1995 c 254 art 1 s 41 

15.50 CAPITOL AREA ARCHITECTURAL AND PLANNING BOARD. 

[For text of subd 1, see M.S. 1994] 

Subd. 2. Capitol area plan, (a) The board shall prepare, prescribe, and from time to 
time, after a public hearing, amend a comprehensive use plan for the capitol area, called the 
area in this subdivision, which consists of that portion of the city of Saint Paul comprehended 
within the following boundaries: Beginning at the point of intersection of the center line of 

MINNESOTA STATUTES 1995 SUPPLEMENT

Copyright © 1995 by the Office of the Revisor of Statutes, State of Minnesota. All Rights Reserved.
                                                                                



15.50 DEPARTMENTS OF STATE IN GENERAL 68 

the Arch-Pennsylvania freeway and the center line of Marion Street, thence southerly along 
the center line of Marion Street extended to a point 50 feet south of the south line of Concor
dia Avenue, thence southeasterly along a line extending 50 feet from the south line of Con
cordia Avenue to a point 125 feet from the west line of John Ireland Boulevard, thence south
westerly along a line extending 125 feet from the west line of John Ireland Boulevard to the 
south line of Dayton Avenue, thence northeasterly from the south line of Dayton Avenue to 
the west line of John Ireland Boulevard, thence northeasterly to the center line of the intersec
tion of Old Kellogg Boulevard and Summit Avenue, thence northeasterly along the center 
line of Summit Avenue to the center line of the new West Kellogg Boulevard, thence souther
ly along the east line of the new West Kellogg Boulevard, to the center line of West Seventh 
Street, thence northeasterly along the center line of West Seventh Street to the center line of 
the Fifth Street ramp, thence northwesterly along the center line of the Fifth Street ramp to 
the east line of the right-of-way of Interstate Highway 35-E, thence northeasterly along the 
east line of the right-of-way of Interstate Highway 35-E to the south line of the right-of-
way of Interstate Highway 94, thence easterly along the south line of the right-of-way of 
Interstate Highway 94 to the west line of St. Peter Street, thence southerly to the south line of 
Exchange Street, thence easterly along the south line of Exchange Street to the west line of 
Cedar Street, thence northerly along the west line of Cedar Street to the center line of Tenth 
Street, thence northeasterly along the center line of Tenth Street to the center line of Minne
sota Street, thence northwesterly along the center line of Minnesota Street to the center line 
of Eleventh Street, thence northeasterly along the center line of Eleventh Street to the center 
line of Jackson Street, thence northwesterly along the center line of Jackson Street to the cen
ter line of the Arch-Pennsylvania freeway extended, thence westerly along the center line of 
the Arch-Pennsylvania freeway extended and Marion Street to the point of origin. If 
construction of the labor interpretive center does not commence prior to December 31,2000, 
at the site recommended by the board, the boundaries of the capitol area revert to their config
uration as of 1992. 

Under the comprehensive plan, or a portion of it, the board may regulate, by means of 
zoning rules adopted under the administrative procedure act, the kind, character, height, and 
location, of buildings and other structures constructed or used, the size of yards and open 
spaces, the percentage of lots that may be occupied, and the uses of land, buildings and other 
structures, within the area. To protect and enhance the dignity, beauty, and architectural in
tegrity of the capitol area, the board is further empowered to include in its zoning rules design 
review procedures and standards with respect to any proposed construction activities in the 
capitol area significantly affecting the dignity, beauty, and architectural integrity of the area. 
No person may undertake these construction activities as defined in the board's rules in the 
capitol area without first submitting construction plans to the board, obtaining a zoning per
mit from the board, and receiving a written certification from the board specifying that the 
person has complied with all design review procedures and standards. Violation of the zon
ing rules is a misdemeanor. The board may, at its option, proceed to abate any violation by 
injunction. The board and the city of Saint Paul shall cooperate in assuring that the area adja
cent to the capitol area is developed in a manner that is in keeping with the purpose of the 
board and the provisions of the comprehensive plan. 

(b) The commissioner of administration shall act as a consultant to the board with re
gard to the physical structural needs of the state. The commissioner shall make studies and 
report the results to the board when it requests reports for its planning purpose. 

(c) No public building, street, parking lot, or monument, or other construction may be 
built or altered on any public lands within the area unless the plans for the project conform to 
the comprehensive use plan as specified in paragraph (d) and to the requirement for competi
tive plans as specified in paragraph (e). No alteration substantially changing the external ap
pearance of any existing public building approved in the comprehensive plan or the exterior 
or interior design of any proposed new public building the plans for which were secured by 
competition under paragraph (e) may be made without the prior consent of the board. The 
commissioner of administration shall consult with the board regarding internal changes hav
ing the effect of substantially altering the architecture of the interior of any proposed build
ing. 
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(d) The comprehensive plan must show the existing land uses and recommend future 
uses including: areas for public taking and use; zoning for private land and criteria for devel
opment of public land, including building areas, open spaces, monuments, and other memo
rials; vehicular and pedestrian circulation; utilities systems; vehicular storage; elements of 
landscape architecture. No substantial alteration or improvement may be made to public 
lands or buildings in the area without the written approval of the board. 

(e) The board shall secure by competitions plans for any new public building. Plans for 
any comprehensive plan, landscaping scheme, street plan, or property acquisition that may 
be proposed, or for any proposed alteration of any existing public building, landscaping 
scheme or street plan may be secured by a similar competition. A competition must be con
ducted under rules prescribed by the board and may be of any type which meets the competi
tion standards of the American Institute of Architects. Designs selected become the property 
of the state of Minnesota, and the board may award one or more premiums in each competi
tion and may pay the costs and fees that may be required for its conduct. At the option of the 
board, plans for projects estimated to cost less than $1,000,000 may be approved without 
competition provided the plans have been considered by the advisory committee described 
in paragraph (h). Plans for projects estimated to cost less than $400,000 and for construction 
of streets need not be considered by the advisory committee if in conformity with the com
prehensive plan. 

(0 Notwithstanding paragraph (e), an architectural competition is not required for the 
design of any light rail transit station and alignment within the capitol area. The board and its 
advisory committee shall select a preliminary design for any transit station in the capitol area. 
Each stage of any station's design through working drawings must be reviewed by the 
board's advisory committee and approved by the board to ensure that the station's design is 
compatible with the comprehensive plan for the capitol area and the board's design criteria. 
The guideway and track design of any light rail transit alignment within the capitol area must 
also be reviewed by the board's advisory committee and approved by the board. 

(g) Of the amount available for the light rail transit design, adequate funds must be 
available to the board for design framework studies and review of preliminary plans for light 
rail transit alignment and stations in the capitol area. 

(h) The board may not adopt any plan under paragraph (e) unless it first receives the 
comments and criticism of an advisory committee of three persons, each of whom is either an 
architect or a planner, who have been selected and appointed as follows: one by the board of 
the arts, one by the board, and one by the Minnesota Society of the American Institute of Ar
chitects. Members of the committee may not be contestants under paragraph (e). The com
ments and criticism must be a matter of public information. The committee shall advise the 
board on all architectural and planning matters. For that purpose, the committee must be kept 
currently informed concerning, and have access to, all data, including all plans, studies, re
ports and proposals, relating to the area as the data are developed or in the process of prepara
tion, whether by the commissioner of administration, the commissioner of trade and eco
nomic development, the metropolitan council, the city of Saint Paul, or by any architect, 
planner, agency or organization, public or private, retained by the board or not retained and 
engaged in any work or planning relating to the area, and a copy of any data prepared by any 
public employee or agency must be filed with the board promptly upon completion. 

The board may employ stenographic or technical help that may be reasonable to assist 
the committee to perform its duties. 

When so directed by the board, the committee may serve as, and any member or mem
bers of the committee may serve on, the jury or as professional advisor for any architectural 
competition, and the board shall select the architectural advisor and jurors for any competi
tion with the advice of the committee. 

The city of Saint Paul shall advise the board. 
(i) The comprehensive plan for the area must be developed and maintained in close 

cooperation with the commissioner of trade and economic development, the planning de
partment and the council for the city of Saint Paul, and the board of the arts, and no plan or 
amendment of a plan may be effective without 90 days' notice to the planning department of 
the city of Saint Paul and the board of the arts and without a public hearing with opportunity 
for public testimony. 
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(j) The board and the commissioner of administration, jointly, shall prepare, prescribe, 
and from time to time revise standards and policies governing the repair, alteration, furnish
ing, appearance, and cleanliness of the public and ceremonial areas of the state capitol build
ing. The board shall consult with and receive advice from the director of the Minnesota state 
historical society regarding the historic fidelity of plans for the capitol building. The stan
dards and policies developed under this paragraph are binding upon the commissioner of ad
ministration. The provisions of sections 14.02,14.04 to 14.28,14.38, and 14.44 to 14.45 do 
not apply to this paragraph. 

(k) The board in consultation with the commissioner of administration shall prepare and 
submit to the legislature and the governor no later than October I of each even-numbered 
year a report on the status of implementation of the comprehensive plan together with a pro
gram for capital improvements and site development, and the commissioner of administra
tion shall provide the necessary cost estimates for the program. The board shall report any 
changes to the comprehensive plan adopted by the board to the committee on governmental 
operations and gambling of the house of representatives and the committee on governmental 
operations and reform of the senate and upon request shall provide testimony concerning the 
changes. The board shall also provide testimony to the legislature on proposals for memo
rials in the capitol area as to their compatibility with the standards, policies, and objectives of 
the comprehensive plan. 

(1) The state shall, by the attorney general upon the recommendation of the board and 
within appropriations available for that purpose, acquire by gift, purchase, or eminent do
main proceedings any real property situated in the area described in this section, and it may 
also acquire an interest less than a fee simple interest in the property, if it finds that the proper
ty is needed for future expansion or beautification of the area. 

(m) The board is the successor of the state veterans service building commission, and as 
such may adopt rules and may reenact the rules adopted by its predecessor under Laws 1945, 
chapter 315, and amendments to it. 

(n) The board shall meet at the call of the chair and at such other times as it may pre
scribe. 

(o) The commissioner of administration shall assign quarters in the state veterans ser
vice building to (1) the department of veterans affairs, of which a part that the commissioner 
of administration and commissioner of veterans affairs may mutually determine must be on 
the first floor above the ground, and (2) the American Legion, Veterans of Foreign Wars, Dis
abled American Veterans, Military Order of the Purple Heart, United Spanish War Veterans, 
and Veterans of World War I, and their auxiliaries, incorporated, or when incorporated, under 
the laws of the state, and (3) as space becomes available, to other state departments and agen
cies as the commissioner may deem desirable. 

[For text ofsubds 2a to 9, see M.S. 1994] • 

Subd. 10. Native vegetation planting. As part of its comprehensive plan and adopted 
zoning rules, the board shall give priority to the planting of native trees and shrubs, or native 
grasses wherever appropriate, within the capitol area. 

History: 1995 c 220 s 24; 1995 c 233 art 2 s 56; 1995 c 254 art 1 s 42 

15.56 STATUS OF EMPLOYEES OF OTHER GOVERNMENTS. 

[For text ofsubds 1 to 4, see M.S. 1994] 

Subd. 5. Contracts between agencies. Sending and receiving agencies may contract 
for the services of interchanged employees and by contract arrange for the method and 
amount of payment for employees and other terms of their employment, so far as not gov
erned by sections 15.51 to 15.57. Any interchange of employees contemplated by a depart
ment, agency, or instrumentality of the state which is subject to the provisions of chapter 
16B, shall be submitted for review to the commissioner of administration before arrange
ments are entered into for such interchange. 

[For text of subd 6, see M.S. 1994] 

History: 1995 c 186 s 10 
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15.91 PERFORMANCE REPORTING FOR AGENCIES OF STATE 
GOVERNMENT. 

Subdivision 1. Definition. For purposes of sections 15.90 to 15.92, "agency" means a 
department or agency, as designated in section 15.01, the pollution control agency, and the 
agricultural utilization research institute established in section 1160.09. 

Subd. 2. Performance reports. By November 1 of each even-numbered year, each 
agency shall issue a performance report that includes the following: 

(1) the agency's mission; 
(2) goals and objectives for each major program for which the agency will request fund

ing in its next biennial budget; 
(3) identification of the populations served by the programs; and 
(4) workload, efficiency, output, and outcome measures for each program listed in the 

report, with data showing each programs' actual performance relative to these measures for 
the previous four fiscal years and the performance the agency projects it will achieve during 
the next two fiscal years with the level of funding it has requested. 

If it would enhance an understanding of its mission, programs, and performance, the 
agency shall include in its report information that describes the broader economic, social, 
and physical environment in which the agency's programs are administered. 

Each agency shall send a copy of its performance report to the speaker of the house, 
president of the senate, legislative auditor, and legislative reference library, and provide a 
copy to others upon request. 

The commissioner of finance shall ensure that performance reports are complete, accu
rate, and reliable and compiled in such a way that they are useful to the public, legislators, and 
managers in state government. To maintain a computerized performance data system, the 
commissioner of finance may require agencies to provide performance data annually. 

The legislative auditor shall review and comment on performance reports as provided 
for by section 3.971, subdivision 3. 

History: 1995 c 220 s 25; 1995 c 254 art Is 43 

15.95 GOVERNMENT INFORMATION ACCESS COUNCIL. 
Subdivision 1. Membership. The government information access council consists of 

the following members: 
(1) all Minnesota residents who are members of the president's national information in

frastructure advisory group; 
(2) two commissioners of state agencies, appointed by the governor; 
(3) one person appointed by the University of Minnesota board of regents; 
(4) one person appointed by the board of trustees of the Minnesota state colleges and 

universities; 
(5) one representative of public television, appointed by the Minnesota public televi

sion association; 
(6) one representative aligned with the Minnesota equal access network, appointed by 

the board of the network; 
(7) one member appointed by the telephone company providing access to the largest 

number of customers within the state; 
(8) one corporate executive from a company that is a member of the Minnesota business 

partnership, selected by the partnership; 
(9) one representative of the citizens league, appointed by the league; 
(10) one member of the intergovernmental information systems advisory council, ap

pointed by the council; 
(11) one member appointed by the Minnesota AFL-CIO; 
(12) one member of American Federation of State, County, and Municipal Employees, 

council 6, appointed by the executive board of council 6; 
(13) one member of the joint media committee, appointed by the committee; 

MINNESOTA STATUTES 1995 SUPPLEMENT

Copyright © 1995 by the Office of the Revisor of Statutes, State of Minnesota. All Rights Reserved.
                                                                                



15.95 DEPARTMENTS OF STATE IN GENERAL 72 

(14) one member representing each of the following groups, appointed by the members 
of the council appointed under clauses (1) to (13): telephone companies, the cable television 
industry, and librarians who manage government information; 

(15) four additional members representing diverse communities, or private citizens 
with unique perspectives regarding information policy, appointed by the members of the 
council appointed under clauses (1) to (14); 

(16) one person representing a telecommunication carrier providing interexchange ser
vice to the largest number of customers within the state, appointed by the members of the 
council appointed under clauses (1) to (14); 

(17) one member representing a public utility regulated under chapter 216B, appointed 
by the members of the council appointed under clauses (1) to (14); and 

(18) one member representing nonprofit cable communication access centers serving 
community populations, appointed by members of the council appointed under clauses (1) to 
(14). 

One member of the house of representatives, appointed by the speaker; one member of 
the senate, appointed by the subcommittee on committees of the committee on rules and ad
ministration; one member of the house of representatives, appointed by the minority leader; 
and one member of the senate, appointed by the minority leader shall serve as members of the 
council without votes. 

[For text ofsubds 2 and 3, see M.S.1994] 

Subd. 4. Executive committee; work groups, (a) The council must establish and ap
point an executive committee. The executive committee consists of the following members 
of the council: one person who is a member of the president's national information infra
structure advisory group, the University of Minnesota representative, the board of trustees of 
the Minnesota state colleges and universities representative, the telephone company repre
sentative appointed under subdivision 1, clause (7), the Minnesota business partnership rep
resentative, the librarian representative, one citizen representative, the AFL-CIO represen
tative, and one other member of the council, designated by the council. The executive com
mittee must meet at least monthly. It must recommend organization of other committees or 
work groups. The executive committee must develop agenda items for the full council. 

(b) The council may establish other committees or work groups. Each committee or 
work group may include up to two persons who are not members of the council. 

[For text ofsubds 5 to 11, see M.S.1994] 

History: 1995 c 212 art 4 s 64 

15.96 DUTIES OF OTHER GROUPS. 
(a) The groups in paragraphs (b) to (g) shall work with the government information ac

cess council in accomplishing its mission. 
(b) The information policy office shall provide technical assistance to the council, and 

shall oversee state agency efforts to implement projects and programs in accordance with 
principles adopted by the council. 

(c) The University of Minnesota shall continuously assess best practices and conduct 
other research to keep Minnesota in a leadership role in the area of access to and distribution 
of government information. 

(d) The public utilities commission shall address changes needed in the regulatory envi
ronment to facilitate access to and distribution of government information. 

(e) The governor, through the state's Washington, D.C. office, shall monitor recommen
dations of national advisory groups, monitor legal and regulatory developments at the feder
al level, and review grant proposals made by Minnesota governmental entities to federal 
agencies. 

(0 The departments of trade and economic development and children, families, and 
learning shall immediately initiate efforts to provide greater access to and distribution of 
their information working through the council as envisioned by section 15.95. 
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(g) The department of revenue shall study how tax policy might be used to facilitate 
entry onto the information highway. 

History: lSpl995 c 3 art 16 s 13 

15.99 TIME DEADLINE FOR AGENCY ACTION. 
Subdivision 1. Definition. For purposes of this section, "agency" means a department, 

agency, board, commission, or other group in the executive branch of state government; a 
statutory or home rule charter city, county, town, or school district; any metropolitan agency 
or regional entity; and any other political subdivision of the state. 

Subd. 2. Deadline for response. Except as otherwise provided in this section and not
withstanding any other law to the contrary, an agency must approve or deny within 60 days a 
written request relating to zoning, septic systems, or expansion of the metropolitan urban ser
vice area for a permit, license, or other governmental approval of an action. Failure of an 
agency to deny a request within 60 days is approval of the request. If an agency denies the 
request, it must state in writing the reasons for the denial at the time that it denies the request. 

Subd. 3. Application; extensions, (a) The time limit in subdivision 2 begins upon the 
agency's receipt of a written request containing all information required by law or by a pre
viously adopted rule, ordinance, or policy of the agency. If an agency receives a written re
quest that does not contain all required information, the 60-day limit starts over only if the 
agency sends notice within ten business days of receipt of the request telling the requester 
what information is missing. 

(b) If an action relating to zoning, septic systems, or expansion of the metropolitan ur
ban service area requires the approval of more than one state agency in the executive branch, 
the 60-day period in subdivision 2 begins to run for all executive branch agencies on the day 
a request containing all required information is received by one state agency. The agency re
ceiving the request must forward copies to other state agencies whose approval is required. 

(c) An agency response meets the 60-day time limit if the agency can document that the 
response was sent within 60 days of receipt of the written request. 

(d) The time limit in subdivision 2 is extended if a state statute, federal law, or court 
order requires a process to occur before the agency acts on the request, and the time periods 
prescribed in the state statute, federal law, or court order make it impossible to act on the re
quest within 60 days. In cases described in this paragraph, the deadline is extended to 60 days 
after completion of the last process required in the applicable statute, law, or order. Final ap
proval of an agency receiving a request is not considered a process for purposes of this para
graph. 

(e) The time limit in subdivision 2 is extended if: (1) a request submitted to a state 
agency requires prior approval of a federal agency; or (2) an application submitted to a city, 
county, town, school district, metropolitan or regional entity, or other political subdivision 
requires prior approval of a state or federal agency. In cases described in this paragraph, the 
deadline for agency action is extended to 60 days after the required prior approval is granted. 

(f) An agency may extend the timeline under this subdivision before the end of the ini
tial 60-day period by providing written notice of the extension to the applicant. The notifica
tion must state the reasons for the extension and its anticipated length, which may not exceed 
60 days unless approved by the applicant. 

History: 1995 c 248 art 18 x 1 

15.991 CUSTOMER SERVICE. 
Subdivision 1. Definitions. For purposes of this section and section 15.992: 
(1) "business license" or "license" has the meaning given it in section 116J.70, subdivi

sion 2, and also includes licenses and other forms of approval listed in section 116J.70, subdi
vision 2a, clauses (7) and (8), but does not include those listed in subdivision 2a, clauses (1) 
to (6); 

(2) "customer" means an individual; a small business as defined in section 645.445, but 
also including a nonprofit corporation that otherwise meets the criteria in that section; a fami
ly farm, family farm corporation, or family farm partnership as defined in section 500.24, 
subdivision 2; or a political subdivision as defined in section 3.881, subdivision 2; 
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(3) "initial agency" means the state agency to which a customer submits an application 
for a license or inquires about submitting an application; and 

(4) "responsible agency" means the initial agency or another state agency that agrees to 
be designated the responsible agency. 

Subd. 2. Responsibility for customer needs, (a) When a customer applies to a state 
agency for a license to engage in activity, the agency is responsible for providing the custom
er with information the customer needs from the state to complete the application, including 
information on any other agency or agencies that must take action before the license may be 
granted or that must issue a separate license before the customer may proceed with the activ
ity. The employee of the initial agency or responsible agency who accepts the customer's 
application or inquiry regarding an application shall provide the customer with the em
ployee's name, title, and work telephone number and shall inform the customer that the em
ployee will be available to provide assistance and information as the customer proceeds with 
the application and awaits the agency's action on it. 

(b) If the responsible agency determines that another state agency or agencies must act 
on an application, the responsible agency shall forward all necessary application forms and 
other required information to the other agency or agencies and shall coordinate with the other 
agency or agencies in an effort to assure that all action on the application is completed within 
the time specified in section 15.992. 

(c) At the request of a customer, the responsible agency shall prepare a written work 
plan, which is not a binding contract, setting out the steps necessary for the customer to com
plete the application, the time when the responsible agency may be expected to take action on 
the application, the steps the responsible agency will take to forward an application or re
quired information to any other state agency or agencies that must take action, and the pro
cess by which the other agency or agencies may be expected to act. The work plan must in
clude information on the deadline for agency action under section 15.992 and on the result of 
agency failure to meet the deadline. The work plan must be provided to a customer no later 
than 20 working days after the customer requested the plan. 

History: 1995 c 248 art 19 si 

15.992 TIME LIMITATION. 
Subdivision 1. Deadline for action. Unless a shorter period is provided by law, all state 

agencies that must act on a customer's application for a license shall take final action on it 
within 60 days after the customer's submission of a completed application to the responsible 
agency or within 60 days after the customer has been provided with a work plan under section 
15.991, subdivision 2, paragraph (c), whichever is later. If action on the application is not 
completed within 60 days, the license is deemed to be granted. The time period specified in 
this subdivision does not begin to run until the customer has completed any required applica
tion in complete, correct form and has provided any additional required information or docu
mentation. 

Subd. 2. Longer time limits. An agency may provide for a longer time for the conclu
sion of action on an application, by itself and by another agency or agencies, if: 

(1) the agency states in writing to the customer that a longer time is needed to protect 
against serious and significant harm to the public health, safety, or welfare, states the reason 
why, and specifies the additional time needed; 

(2) the agency states in writing to the customer that a longer time is needed to comply 
with state or federal requirements, states the requirements, and specifies the additional time 
needed; or 

(3) an agency that must take action on an application is a multimember board that meets 
periodically, in which case the agency must complete its action within 60 days after its first 
meeting after receipt of the application, or within a longer period established under clause (1) 
or (2). 

Subd. 3. Exclusions. This section does not apply to an application requiring one or more 
public hearings or an environmental impact statement or environmental assessment work
sheet. 
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Subd. 4. Compliance. When a license is deemed granted under subdivision 1, this sec
tion does not limit the right of an agency to suspend, limit, revoke, or change a license for 
failure of the customer to comply with applicable laws or rules. 

Subd. 5. Limit on review. A decision of an agency under subdivision 2 that a time long
er than 60 days is needed to complete action on an application is not subject to judicial re
view. 

History: 1995 c 248 art 19 s 2 

15.993 OTHER LAW. 
A state agency action that is subject to section 15.99 is governed by section 15.99 if 

there is a conflict between that section and sections 15.991 and 15.992. 

History: 1995 c 248 art 19 s 3 
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