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CHAPTER 237
TELEPHONE AND TELEGRAPH COMPANIES

237.067 Establishments exempt from 237.19 Municipalities may provide

regulation. telecommunications services.
237.068 Multiparty line telephone service. 237.70 Develop of telephone assi e
237.161  Extended area service. plan.

237.067 ESTABLISHMENTS EXEMPT FROM REGULATION.

Subdivision 1. Definition. For purposes of this section, “establishment” means an
individual hotel, motel, restaurant, lodging house, boarding house, resort, or place of
refreshment licensed under chapter 157.

Subd. 2. Exemption; conditions. An establishment that provides telephone service
to patrons on the premises of the establishment is not subject to regulation under this
chapter, except that the establishment:

(1) shall comply with the requirement of section 237.06 that rates charged must
be fair and reasonable;

(2) shall provide notice of charges and service providers to patrons as required in
section 325F.99; and

(3) is subject to the complaint and investigation procedures of section 237.081.

History: 1991 ¢ 1545 1

237.068 MULTIPARTY LINE TELEPHONE SERVICE.

After October 31, 1993, no telephone company may offer or provide multiparty
line telephone service to more than two subscribers per line, unless otherwise approved
by the commission.

History: 1991 c 1525 1

237.161 EXTENDED AREA SERVICE.

Subdivision 1. Criteria. (a) The commission shall grant a petition for installation
of extended area service only when each of the following criteria has been met:

(1) the petitioning exchange is contiguous to an exchange or local calling area to
which extended area service is requested in the petition;

(2) polling by the commission shows that a majority of the customers responding
to a poll in the petitioning exchange favor its installation, unless all parties and the com-
mission agree that no polling is necessary; and

(3) at least 50 percent of the customers in the petitioning exchange make one or
more calls per month to the exchange or local calling area to which extended area ser-
vice is requested, as determined by a traffic study.

The rate to the polled exchange must be available to its customers before the com-
mission determines what proportion of them favor the installation of extended area ser-
vice.

(b) For the purpose of paragraph (a), clause (3), the commission shall include as
a customer an FX telephone service subscriber in the petitioning exchange whose FX
service is provided through the exchange or an exchange within the local calling area
to which extended area service is sought. For the purposes of this subdivision, “FX”
means tariffed telephone toll service provided by placing a telephone line from another
telephone exchange area in the telephone customer’s exchange area.

(c) When the local calling area to which extended service is sought is the metropol-
itan local calling area in Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, and Wash-
ington counties and the petitioning exchange meets the criteria in paragraph (a), the
telephone company serving the petitioning exchange shall make local measured service
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or another lower cost alternative to basic flat-rate service available to customers in the
petitioning exchange.

, * [For text of subds 2 to 5, see M.S.1990]
History: 1991 ¢ 199 art 1 s 60

237.19 MUNICIPALITIES MAY PROVIDE TELECOMMUNICATIONS SER-
VICES.

Any municipality shall have the right to own and operate a telephone exchange
within its own borders, subject to the provisions of this chapter. It may construct such
plant, or purchase an existing plant by agreement with the owner, or where it cannot
agree with the owner on price, it may acquire an existing plant by condemnation, as
hereinafter provided, but in no case shall a municipality construct or purchase such a
plant or proceed to acquire an existing plant by condemnation until such action by it
is authorized by a majority of the electors voting upon the proposition at a general elec-
tion or a special election called for that purpose, and if the proposal is to construct a
new exchange where an exchange already exists, it shall not be authorized to do so
unless 65 percent of those voting thereon vote in favor of the undertaking. A municipal-
ity that owns and operates a telephone exchange may enter into a joint venture as a part-
ner or shareholder with a telecommunications organization to provide
telecommunications services within its service area.

History: 1991 ¢ 79s 1

237.70 DEVELOPMENT OF TELEPHONE ASSISTANCE PLAN.
[For text of subds 1 to 6, see M.S.1990]

Subd. 7. Administration. The telephone’ assistance plan must be administered
jointly by the commission, the department of human services, and the telephone com-
panies in accordance with the following guidelines:

(a) The commission and the department of human services shall develop an appli-
cation form that must be completed by the subscriber for the purpose of certifying eligi-
bility for telephone assistance plan credits to the department of human services. The
application must contain the applicant’s social security number. Applicants who refuse
to provide a social security number will be denied telephone assistance plan credits.
The application form must include provisions for the applicant to show the name of
the applicant’s telephone company. The application must also advise the applicant to
submit the required proof of age or disability, and income and must provide examples
of acceptable proof. The application must state that failure to submit proof with the

r application will result in the applicant being found ineligible. Each telephone company
shall annually mail a notice of the availability of the telephone assistance plan to each
residential subscriber in a regular billing and shall mail the application form to custom-
ers when requested.

The notice must state the following:

YOU MAY BE ELIGIBLE FOR ASSISTANCE IN PAYING YOUR TELE-
PHONE BILL IF YOU ARE 65 YEARS OF AGE OR OLDER OR ARE DISABLED
AND IF YOU MEET CERTAIN HOUSEHOLD INCOME LIMITS. FOR MORE
INFORMATION OR AN APPLICATION FORM PLEASE CONTACT .........

(b) The department of human services shall determine the eligibility for telephone
assistance plan credits at least annually according to the criteria contained in subdivi-
sion 4a. ' ' :

(¢) An application may be made by the subscriber, the subscriber’s spouse, or a
person authorized by the subscriber to act on the subscriber’s behalf. On completing
the application certifying that the statutory criteria for eligibility are satisfied, the appli-
cant must return the application to an office of the department of human services spe-
cially designated to process telephone assistance plan applications. On receiving a
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completed application from an applicant, the department of human services shall
determine the applicant’s eligibility or ineligibility within 120 days. If the department
fails to do so, it shall within three working days provide written notice to the applicant’s
telephone company that the company shall provide telephone assistance plan credits
against monthly charges in the earliest possible month following receipt of the written
notice. The applicant must receive telephone assistance plan credits until the earliest
possible month following the company’s receipt of notice from the department that the
applicant is ineligible.

If the department of human services determines that an applicant is not eligible
to receive telephone assistance plan credits, it shall notify the applicant within ten
working days of that determination.

Within ten working days of determining that an applicant is eligible to receive tele-
phone assistance plan credits, the department of human services shall provide written
notification to the telephone company that serves the applicant. The notice must
include the applicant’s name, address, and telephone number.

Each telephone company shall provide telephone assistance plan credits against
monthly charges in the earliest possible month following receipt of notice from the
department of human services.

By December 31 of each year, the department of human services shall redetermine
eligibility of each person receiving telephone assistance plan credits, as required in
paragraph (b). The department of human services shall submit an annual report to the
legislature and the commission by January 15 of each year showing that the department
has determined the eligibility for telephone assistance plan credits of each person
receiving the credits or explaining why the determination has not been made and show-
ing how and when the determination will be completed.

If the department of human services determines that a current recipient of tele-
phone assistance plan credits is not eligible to receive the credits, it shall notify, in writ-
ing, the recipient within ten working days and the telephone company serving the
recipient within 20 working days of the determination. The notice must include the
recipient’s name, address, and telephone number.

Each telephone company shall remove telephone assistance plan credits against
monthly charges in the earliest possible month following receipt of notlce from the
department of human services.

Each telephone company that disconnects a subscriber receiving the telephone
assistance plan credit shall report the disconnection to the department of human ser-
vices. The reports must be submitted monthly, identifying the subscribers discon-
nected. Telephone companies that do not disconnect a subscriber receiving the
telephone assistance plan credit are not required to report.

If the telephone assistance plan credit is not itemized on the subscriber’s monthly
charges bill for local telephone service, the telephone company must notify the sub-
scriber of the approval for the telephone assistance plan credit.

(d) The commission shall serve as the coordinator of the telephone assistance plan
and be reimbursed for its administrative expenses from the surcharge revenue pool. As
the coordinator, the commission shall:

(1) establish a uniform statewide surcharge in accordance with subdivision 6;

(2) establish a uniform statewide level of telephone assistance plan credit that each
telephone company shall extend to each eligible household in its service area;

(3) require each telephone company to account to the commission on a periodic
basis for surcharge revenues collected by the company, expenses incurred by the com-
pany, not to include expenses of collecting surcharges, and credits extended by the com-
pany under the telephone assistance plan,;

(4) require each telephone company to remit surcharge revenues to the depart-
ment of administration for deposit in the fund; and

(5) remit to each telephone company from the surcharge revenue pool the amount
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necessary to compensate the company for expenses, not including expenses of collecting
the surcharges, and telephone assistance plan credits. When it appears that the revenue
generated by the maximum surcharge permitted under subdivision 6 will be inadequate
to fund any particular established level of telephone assistance plan credits, the com-
mission shall reduce the credits to a level that can be adequately funded by the maxi-
mum surcharge. Similarly, the commission may increase the level of the telephone
assistance plan credit that is available or reduce the surcharge to a level and for a period
of time that will prevent an unreasonable overcollection of surcharge revenues.

(e) Each telephone company shall maintain adequate records of surcharge reve-
nues, expenses, and credits related to the telephone assistance plan and shall, as part
of its annual report or separately, provide the commission and the department of public
service with a financial report of its experience under the telephone assistance plan for
the previous year. That report must also be adequate to satisfy the reporting require-
ments of the federal matching plan.

(f) The department of public service shall investigate complaints against telephone
companies with regard to the telephone assistance plan and shall report the results of
its investigation to the commission,

History: 1991 c 292 art5s 5
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