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9525.0012 COUNTY BOARD CASE MANAGEMENT RESPONSIBILITIES.

Subpart 1. Provision of case management. When the county of financial
responsibility determines that a person is eligible for case management according to
part 9525.0016, the county shall provide the person or the person's legal representative
with a written description of available services and an explanation of these services to
facilitate an informed choice. The county board shall arrange to provide case management
administration and services according to parts 9525.0004 to 9525.0036.

Case management may be provided directly by the county board or by contract. The
provision of case management must begin after designation of a case manager and must
continue until services are terminated under subpart 7.

When emergency services are required, the county board shall purchase or arrange
services for persons who might be eligible for case management under parts 9525.0004 to
9525.0036, but who have not yet received a diagnosis under part 9525.0016.

A. "Emergency services," for purposes of this subpart, means services provided
to persons at imminent risk of physical, emotional, or psychological harm.

B. "Person who might be eligible for case management," for purposes of this
subpart, means a person who the case manager has reason to believe has developmental
disability and who is undergoing diagnosis, or who is a child under the age of five
undergoing diagnosis according to part 9525.0016, subpart 3.

Subp. 2. Designation of case manager. Within ten working days after receiving an
application for services, the county board shall designate a case manager who meets the
requirements in subpart 6. The case manager shall assure that a diagnostic assessment
under part 9525.0016 is conducted within 35 working days of receipt of an application for
services by the county board. The county board shall send a written notice that includes the
name, telephone number, and location of the designated case manager or a change in case
manager to the person, the person's legal representative and advocate, if any, and current
service providers. Upon the county board's determination that a person is in need of case
management and an application for services has not yet been filed, the county board must
designate a case manager within ten working days.

Subp. 3. Purchase of case management. The county board must not purchase case
management from a provider who has direct or indirect financial interest in the provision
of other services for that person.

Subp. 4. County request to provide case management and other services. The
county board must apply to the commissioner in writing to request authorization for the
county to be both the provider of residential, training and habilitation, or semi-independent
living services, and the provider of case management. The commissioner shall grant
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authorization if the county board can demonstrate that a method of preventing conflict of
interest has been established that includes the following assurances:

A. that the designated casemanager and the casemanager's direct supervisormust
not be involved in the provision of residential, training and habilitation, or semi-independent
living services for the person; and

B. that the level of services provided to the person must be consistent with the
assessed needs of the person as identified in the individual service plan.

Subp. 5. Procedures governing minimum standards for case management. The
county board shall establish and monitor implementation of written policies and procedures
to:

A. assure the provision of case management according to parts 9525.0004 to
9525.0036;

B. evaluate the delivery and outcomes of case management according to part
9525.0008; and

C. implement the determination of need process and program review under part
9525.0036.

The county agency must maintain copies of the policies and procedures on file at the
county offices, provide copies to individuals providing case management, and make these
policies and procedures available upon request.

Subp. 6. Case manager qualifications and training. Individuals providing case
management to persons with developmental disabilities must meet the requirements in item
A or B.

A. The designated case manager must have at least a bachelor's degree in social
work, special education, psychology, nursing, human services, or other fields related to
the education or treatment of persons with developmental disabilities, and one year of
experience in the education or treatment of persons with developmental disability.

B. Except for screening and service planning development services, the county
board may establish procedures permitting others than those identified in item A to assist
in providing case management services under the supervision of a case manager who meets
the qualifications in item A. Before assisting the case manager, the person must complete
40 hours of training in case management and the education and treatment of persons with
developmental disability.

The county board shall establish a plan for the training of case managers and case
aides. The plan must include at least 20 hours annually in the area of case management
or developmental disability. Training and development activities attended by the case
managers and case aides must be documented and kept on file with the county.
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Subp. 7. Service authorization. The county board shall determine the adequacy and
quality of services provided to meet the person's needs based on the cost and effectiveness
of the services. The county board must not authorize, provide, or pay for services unless
identified as needed in the individual service plan, except in the case of emergency services.

Subp. 8. Termination of case management duties. A case manager retains
responsibility for providing case management services to the person until the responsibility
of the county board is terminated according to items A to D or until the county board
designates another case manager under subpart 2. The county board may terminate case
management when:

A. the person or the person's legal representative makes a written request that
case management and other services designed for the person be terminated, unless the
case manager and the person's legal representative determine that case management must
continue for the protection of the person;

B. the person changes state of residence;

C. the person dies; or

D. the diagnosis under part 9525.0016 has changed indicating that the person no
longer has developmental disability.
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