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7873.0230 INFORMATION WINDOW.

Each association shall provide at least one information or complaint window where
complaints may be made by members of the public. Complaint forms must include the
name, address, and telephone number of the complainant, the date and nature of the
complaint, and the department or persons with whom the complaint was made. When a
patron makes a complaint, the association shall forward a copy of the complaint along
with the action or proposed action taken, if any, to the commission staff within 48 hours of
the complaint. A current set of all commission rules regarding the conduct of pari-mutuel
wagering shall be available for public inspection during racing hours at every such window.

Statutory Authority: MS s 240.13; 240.23

History: 9 SR 2527; 20 SR 2592
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