
1 REVISOR 7810.5800

7810.5800 INTERRUPTIONS OF SERVICE.

Each telephone utility shall make all reasonable efforts to prevent interruptions of
service. When interruptions occur, the utility shall reestablish service with the shortest
possible delay. The minimum objective should be to clear 95 percent of all out-of-service
troubles within 24 hours of the time such troubles are reported. In the event that service
must be interrupted for purposes of working on the lines or equipment, the work shall be
done at a time which will cause minimal inconvenience to customers. Each utility shall
attempt to notify each affected customer in advance of the interruption. Emergency service
shall be available, as required, for the duration of the interruption.

Every telephone utility shall inform the commission, as soon as possible, of any major
catastrophe such as that caused by fire, flood, violent wind storms, or other acts of God
which apparently will result in prolonged and serious interruption of service to a large
number of customers.
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