
1 REVISOR 7810.3100

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

In the event of an error in the listed number of any customer, the telephone utility shall
intercept all calls to the listed number for a reasonable period of time provided existing
central office equipment will permit and the number is not in service. In the event of an error
or omission in the name listing of a customer, such customer's correct name and telephone
number shall be in the files of the information or intercept operators and the correct number
furnished the calling party, either upon request or interception.

Whenever any customer's telephone number is changed after a directory is published,
the utility shall intercept all calls to the former number for a reasonable period of time,
and give the calling party the new number, provided existing central office equipment will
permit, and the customer so desires. Provided, however, the telephone utility may refuse to
take such action for good and sufficient reason.

When additions or changes in plant, records, or operationswhichwill necessitate a large
group of number changes are scheduled, reasonable notice shall be given to all customers
so affected even though the additions or changes may be coincident with a directory issue.
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