
1 REVISOR 7810.3000

7810.3000 DIRECTORY ASSISTANCE.

Directory assistance or intercept operators shall maintain records of all telephone
numbers (except telephone numbers not listed or published at customer request) in the area
for which they are responsible for furnishing directory assistance service.

Each telephone utility shall make every effort to list its customers with directory
assistance as necessary for the directory assistance operators to provide the requested
telephone numbers based on customer names and post office addresses to eliminate "not
found" numbers where the address is different from the address normally associated with
an exchange directory.
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