
1 REVISOR 7810.2800

7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

During such periods of time as telephone utilities may not be able to supply initial
telephone service to an applicant or upgrade existing customers within 30 days after the day
applicant desires service, the telephone utility shall keep a record by exchanges showing the
name and address of each applicant for service, the date of application, date service desired,
the class and grade of service applied for, together with the reason for the inability to provide
the new service or higher grade to the applicant. When, because of shortage of facilities,
a utility is unable to supply main telephone service on dates requested by applicants, first
priority shall be given to furnishing those services which are essential to public health and
safety. In cases of prolonged shortage or other emergency, the commission may require
establishment of a priority plan subject to its approval for clearing held orders, and may
request periodic reports concerning the progress being made. Ninety percent of the utility's
commitments to customers as to the date of installation of regular service orders shall be
met excepting customer-caused delays and acts of God.
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