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7000.0900 INFORMAL COMPLAINTS.

Any person may file with the commissioner an informal complaint concerning a
pollution source or environmental problem. The informal complaint may be either written
or oral and must state the name and address of the person filing the informal complaint,
the name and address of the alleged pollution source, and a description of the matter
giving rise to the complaint. A person making an oral complaint may be asked to submit
the complaint in writing. Upon receipt of this informal complaint, the commissioner shall
make such investigation as is deemed necessary and appropriate. At an appropriate time,
the commissioner shall notify the person responsible for the alleged pollution source that
an informal complaint has been filed. At any time after an informal complaint is filed, the
commissioner may take whatever action deemed necessary and appropriate. The person
who filed the complaint shall be notified of the disposition of his or her complaint. In all
actions taken pursuant to this part, the commissioner shall comply with the provisions of
Minnesota Statutes, chapter 13.
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