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DEFINITIONS; CAPACITY; VARIANCES

2911.0100 INTRODUCTION.

A. This chapter provides minimum standards for public and private correctional facilities
throughout the state established and operated for the detention and confinement of persons detained or
confined according to law except to the extent that they are inspected or licensed by other state regulating
agencies. Facilities may request technical assistance from the department in determining whether they are
eligible for a variance to a specific standard under this chapter.

B. Nothing in this chapter shall be construed to prevent the establishment of job descriptions,
work assignments, channels of communication, or personnel policies with merit systems or collective
bargaining agreements.

Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0200 DEFINITIONS.
Subpart 1. Scope. For the purpose of this chapter, the following terms have the meanings given them.

Subp. 2. Administrative segregation. "Administrative segregation" means the status of an inmate
prone to escape, prone to assault staff or other inmates, or likely to need protection from other inmates or
self, an inmate with a mental illness or a developmental disability who is in need of special care, or an inmate
on medical isolation or infirmary status.

Subp. 3. Assistant jail administrator. "Assistant jail administrator" means an administrative officer
who assists the facility administrator responsible for managing and operating the facility.

Subp. 4. Admission or intake. "Admission" or "intake" means the processing of an inmate upon
entry into a facility.

Subp. 5. Alternative sentence. "Alternative sentence" includes, but is not limited to, a sentence
including court ordered sanctions that allow one or more of the following:
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work release;

intermittent sentences;

sentencing to service requirements;

A

B

C. community service;
D

E. educational release; or
F.

electronic monitoring.

Subp. 6. Average daily population. "Average daily population" means the average number of
inmates residing daily during the last calendar year. An inmate on furlough or hospitalized is excluded.
Average daily population is calculated by dividing the total number of inmate days served in the facility by
the number of days in the calendar year.

The total number of inmate days includes computation of any time an inmate spends in the community
on alternative sentence when the inmate's primary residence for that day is the correctional facility governed
by this chapter.

An offender on electronic monitoring or other sentencing sanction who reports to a sanction such
as community or sentencing to service programs from a residence is not to be considered in average daily
population computation.

Subp. 7. Booking. "Booking" in a detention facility is a procedure for the processing of a person
charged with or convicted of an offense, and includes procedures such as searching, fingerprinting,
photographing, medical screening, and collecting personal history data.

Subp. 8. [Repealed, 38 SR 523]

Subp. 9. Cell. "Cell" means a sleeping space in a detention facility for the confinement of not more
than two inmates, except as approved by the Department of Corrections.

Subp. 10. Cellblock or housing unit. "Cellblock" or "housing unit " means a group of cells
immediately adjacent and directly accessible to a dayroom.

Subp. 11. Class I facility. "Class I facility" means a secure adult detention facility used to confine
inmates for a time not to exceed 72 hours excluding holidays or weekends. A Class I facility is known as a
holding facility.

Subp. 12. Class II facility. "Class II facility" means a secure adult detention facility used to confine
inmates before an appearance in court and sentenced inmates for a time not to exceed 90 days. A Class 11
facility is known as a lockup facility.

Subp. 13. Class III facility. "Class III facility" means a secure detention facility used to confine
sentenced inmates for a time not to exceed any limits set by Minnesota Statutes, adult pretrial and
presentenced detainees indefinitely, and juveniles up to the limits prescribed by Minnesota Statutes and
commissioner approval. A Class III facility is known as a jail facility.

Subp. 14. Class IV facility. "Class IV facility" means a minimum security adult detention facility
used to confine sentenced inmates for a time not to exceed any limits set by Minnesota Statutes or adult
pretrial or presentenced detainees indefinitely. A Class IV facility is known as a jail annex.

Subp. 15. Class V facility. "Class V facility" means a secure adult detention facility used to detain
adult pretrial and presentenced detainees indefinitely. A Class V facility is known as an adult detention
center.
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Subp. 16. Class VI facility. "Class VI facility" means a facility used to confine presentenced and
sentenced inmates for periods of time not to exceed any limits set by Minnesota Statutes. A Class VI facility
is known as an adult corrections facility.

Subp. 17. Classification. "Classification" means a process for determining the needs and security
requirements of inmates for whom confinement has been ordered and for assigning the inmates to housing
units and programs according to their needs and existing resources.

Subp. 18. [Repealed, 38 SR 523]

Subp. 19. Commissioner. "Commissioner" means the commissioner of the Minnesota Department
of Corrections.

Subp. 20. Contraband. "Contraband" means an item possessed by an inmate or found within the
facility that is prohibited by statute or facility policy. This includes items that are authorized but in excess
of allowable limits.

Subp. 21. [Repealed, 38 SR 523]

Subp. 22. Control center. "Control center" means a secure post within a facility where security
activities are monitored and controlled.

Subp. 23. Controlled substance. "Controlled substance" means a medication, substance, or
immediate precursor in Schedules I to V of Minnesota Statutes, section 152.02.

Subp. 24. Crowded facility. "Crowded facility" means a condition when the facility's operational
capacity is exceeded.

Subp. 25. [Renumbered subp 56a]

Subp. 26. Custody personnel. "Custody personnel" means those staff whose primary duty is
supervision of inmates.

Subp. 27. Dayroom. "Dayroom" means a room that is adjacent to a cell or cells or detention room,
and that is used as a dining, exercise, or other activity room for inmates.

Subp. 28. Department of Corrections or DOC. "Department of Corrections” or "DOC" means the
Minnesota Department of Corrections.

Subp. 29. Disciplinary segregation. "Disciplinary segregation" means the status assigned an inmate
following a hearing in which the inmate was found in violation of a facility rule or state or federal law or
the status assigned an inmate before a hearing when segregating the inmate is determined to be necessary in
order to reasonably ensure the security of the facility.

Subp. 30. Dormitory. "Dormitory" means a housing unit designed to house no fewer than three nor
more than 48 inmates. Dormitory includes sleeping and dayroom areas.

Subp. 31. Emergency. "Emergency" means a significant incident or disruption of normal facility
procedures, policies, routines, or activities.

Subp. 32. Emergency care. "Emergency care" means medical or dental or mental health care of an
acute illness or unexpected health care need that cannot be deferred until the next scheduled sick call.

Subp. 33. [Repealed, 38 SR 523]
Subp. 34. [Repealed, 38 SR 523]
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Subp. 35. Facility. "Facility" means a county, multiple county, or private corrections facility of a
Class I to Class VI type.

Subp. 36. Facility administrator. "Facility administrator" means the individual who has been
delegated the responsibility and authority for the administration and operation of a facility.

Subp. 37. [Repealed, 38 SR 523]

Subp. 38. First aid. "First aid" means emergency treatment administered to injured or sick persons
before professional medical care is available.

Subp. 38a. General population. "General population" means inmates who are typically
classified as medium-risk. This group may also include reclassified inmates from special-management or
mininum-security status. This group is most often the majority of inmates in a facility.

Subp. 39. Health authority. "Health authority" means an individual or agency licensed to practice
medicine and provide health services to the inmate population of the facility or the physician at an institution
with final responsibility for decisions related to medical judgments.

Subp. 40. Health care personnel. "Health care personnel”" means an individual whose primary duty
is to provide health services in accordance with their respective license. The individual must be a RN, LPN,
nurse practitioner, physician, or physician assistant.

Subp. 41. Health-trained staff person. "Health-trained staff person" means a person who provides
assistance to the responsible physician or health care personnel in keeping with the person's levels of
education, training, and experience.

Subp. 42. Holding area. "Holding area" means a cell or room used to hold one or more persons
temporarily.

Subp. 43. [Repealed, 38 SR 523]
Subp. 44. Indigent. "Indigent" means an inmate with no funds or source of income.

Subp. 45. Individual with a disability. "Individual with a disability" means a person who has a
physical or mental impairment that substantially limits one or more major life activities, a record of an
impairment, or is regarded as having an impairment.

Subp. 46. Inmate or detainee. "Inmate" or "detainee" means an individual, adult, or juvenile,
detained or confined in a Class I to Class VI facility.

Subp. 47. [Repealed, 38 SR 523]

Subp. 48. Informed consent. "Informed consent" means the agreement by an inmate to a treatment,
examination, or procedure after the inmate receives the material facts regarding the nature, consequences,
risks, and alternatives concerning the proposed treatment, examination, or procedure.

Subp. 49. Inspection. "Inspection" means an assessment of existing conditions made to determine
the facility's compliance with this chapter.

Subp. 49a. Intermittent sentence. "Intermittent sentence" means a court-ordered sanction that
requires a person to report to a Class I to Class VI facility on more than one occasion under the same
sanction.

Subp. 50. [Renumbered subp 58a]
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Subp. 51. Life safety code. "Life safety code" means minimum standards for fire safety published
and updated by the National Fire Protection Association and other authorities having jurisdiction.

Subp. 52. Limited use agreement. "Limited use agreement" means a written agreement between
the Department of Corrections and local officials that restricts a facility's operation and establishes timelines
for facility improvements.

Subp. 53. [Repealed, 38 SR 523]
Subp. 54. [Repealed, 38 SR 523]

Subp. 55. Medication. "Medication" means any remedial agent that has the property of curing,
preventing, treating, or mitigating diseases, or that is used for that purpose. For the purposes of this chapter,
medication includes prescription and nonprescription medications.

Subp. 56. Minimum security area. "Minimum security area" means an area that provides functional
living accommodations with a nominal reliance on physical security for the control and management of
inmates.

Subp. 56a. Overcrowded facility. "Overcrowded facility" means a condition when the facility's
approved bed capacity is exceeded.

Subp. 56b. Override.

A. "Override" means the assignment of a custody level other than the one designated by scored
custody and needs assessment and is based upon professional judgment and factors that are not captured by
the classification forms.

B. "Discretionary override" means a change in classification based upon the professional
judgment of the classification staff, and the inmate's crime, prior record, or institutional adjustment.

C. "Nondiscretionary override" means a formal policy to prohibit the placement of certain
inmates from the general population housing or minimum security housing.

Subp. 57. Perimeter security. "Perimeter security" means a system that controls ingress and egress
to the interior of a facility. The term may also include electronic devices, walls, fences, sally ports, and
patrols.

Subp. 58. Policy. "Policy" means a written statement declaring mission and purpose.

Subp. 58a. Prescription medication. "Prescription medication" means a medication that is
required by federal law to bear the following statement: "Caution: Federal law prohibits dispensing without
prescription."

Subp. 59. Procedure. "Procedure" means a written statement establishing the action plan to
implement policy.

Subp. 60. Responsible physician. "Responsible physician" means an individual licensed to practice
medicine and provide health services to the inmate population of the facility or the physician at an institution
with final responsibility for decisions related to medical judgments.

Subp. 61. Sally port. "Sally port" means an enclosure situated in the perimeter wall or fence of the
facility containing gates or doors at both ends, only one of which opens at a time, ensuring there will be no
breach in the perimeter security of the facility.

Subp. 62. Secure facility. "Secure facility" means a facility that is designed and operated to ensure
that all entrances and exits are under the exclusive control of the facility's staff.
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Subp. 63. [Repealed, 38 SR 523]

Subp. 63a. Security equipment. "Security equipment" means an approved security device used by
staff as a response to or prevention of resistance.

Subp. 64. Security perimeter. "Security perimeter" means the outer portions of a facility that
provide for secure confinement of facility inmates.

Subp. 65. [Repealed, 38 SR 523]

Subp. 65a. Segregation area. "Segregation area" means an area of the facility that houses inmates
requiring either prehearing detention, administrative segregation status, or lockdown time for disciplinary
violations. This area is separate from the general population and houses inmates individually.

Subp. 65b. Sexual misconduct. "Sexual misconduct" means any sexual contact or sexual acts
between inmates or between inmates and staff that is either illegal or maltreatment under Minnesota Statutes.
Sexual misconduct includes consensual sexual contact or acts between staff members and inmates.

Subp. 65c. Special management area. "Special management area" means an area that provides the
greatest degree of physical security for the control and separation of inmates.

Subp. 66. Special management inmate. "Special management inmate" means an inmate who
presents a serious threat to safety or security of the facility, staff, general inmate population, or self.

Subp. 67. Special needs inmate. "Special needs inmate" means an inmate whose mental or physical
condition requires special handling and treatment by staff.

Subp. 68. [Repealed, 38 SR 523]

Subp. 69. Substantially conform. "Substantially conform" means a compliance rating of 100
percent on rules under part 2911.0300, subpart 5a, item B, and 90 percent compliance on rules under part
2911.0300, subpart Sa, item C.

Subp. 70. [Repealed, 38 SR 523]

Subp. 71. Variance. "Variance" means an exception to a specific rule or rules for a specified period
of time.

Subp. 72. [Repealed, 38 SR 523]

Statutory Authority: MS s 241.021

History: 23 SR 1834, L 2013 ¢ 62 s 32; 38 SR 523
Published Electronically: December 20, 2013

2911.0300 INTENDED USE AND NONCONFORMANCE WITH RULES.

Subpart 1. Intended use. A facility shall be used only according to its classification, Class I to Class
VI, as approved by the Department of Corrections. A Class I facility may be approved by the commissioner
to house inmates serving alternative sentences for a time not to exceed any limits set by Minnesota Statutes.
A Class II facility may house inmates serving an alternative sentence for a time not to exceed any limits
set by Minnesota Statutes. A facility must be in compliance with a rule part, subpart, or item as designated
under subpart 5a in order to meet approval requirements for continued operation unless the commissioner
waives the part, subpart, or item. The commissioner shall assess a facility based on compliance with rules
applicable to the facility's classification at the time of the facility's last inspection.
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Subp. 2. Nonconformance, unsafe, unsanitary, or illegal conditions. When conditions do not
substantially conform or where specific conditions endanger the health, welfare, or safety of inmates or
staff, the facility's use is restricted pursuant to Minnesota Statutes, section 241.021, subdivision 1, or legal
proceedings to condemn the facility will be initiated pursuant to Minnesota Statutes, section 641.26 or
642.10.

Subp. 3. Comparable care. A facility that houses males and females shall provide comparable care
for each group.

Subp. 4. Correction of deficiencies. Sanctions for violation of mandatory rules are as follows.

A. For alevel one sanction, the facility inspector shall issue a written compliance order to the
facility administrator and governing body for correction of deficiencies within a specified time up to 180
days.

B. For alevel two sanction, the facility inspector shall issue a written compliance order to the
facility administrator and governing body that requires submission of a written plan of action inclusive of
time lines for correction of any deficiency allowed more than 180 days for correction. The DOC shall grant
or deny approval of the action plan in writing within 30 days of receiving the action plan.

C. For a level three sanction, when compliance is not achieved within time lines ordered or
action plans are not implemented as approved by the DOC, the facility inspector shall submit to the facility
administrator and governing body a limited use agreement for review, signature, and return within a specified
time.

D. For alevel four sanction, when compliance with the rules under subpart 5a, item B, cannot
be achieved because of serious life-safety and physical plant deficiencies, the commissioner shall specify a
duration of time, known as the sunset authorization period, after which the facility will no longer have the
authority to operate.

E. For a level five sanction, when level one to level four sanctions have not resulted in
correction of deficiencies, the commissioner shall exercise restricted use or condemnation authority under
subpart 2.

Subp. 5. [Repealed, 38 SR 523]
Subp. 5a. Rule compliance.

A. A facility must meet the requirements of this subpart in order to be in compliance with this
chapter.

B. A facility must comply with 100 percent of the following rules unless specifically excluded
under that rule:

(1) 2911.0100, item B;

(2) 2911.0300

(3) 2911.0400, subparts 2 and 4;

(4) 2911.0800;

(5) 2911.0900, subparts 1, 2, 8,9, 10, 11, 12, 18, 25, and 26;
(6) 2911.1000;

(7) 2911.1900;
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(8) 2911.2100;
(9) 2911.2300;

(10)
(11)
(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
21
(22)
(23)
24)
(25)
(26)
27
(28)
(29)
(30)
€2))
(32)
(33)
(34)
(35)
(36)
(37)
(38)
(39)
(40)
(41)
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2911.2500;

2911.2600, subpart 1;

2911.2700, subparts 3 and 4;
2911.2850, subparts 1 and 2;
2911.2900;

2911.3100, subpart 2;

2911.3200;

2911.3300, subparts 3, item C, and 5;
2911.3650, subpart 4;

2911.3700, subparts 1, 2, 3, and 5;
2911.3800;

2911.3900, subpart 1;

2911.4000;

2911.4100, subpart 1;

2911.4400;

2911.4500;

2911.4600;

2911.2525, subparts 1 and 2;
2911.2550;

2911.5300;

2911.5550;

2911.5450;

2911.5000, subparts 4 and 5;
2911.5800, subparts 1, 2, 3, 4, 6, 8, and 11;
2911.5900;

2911.6000, subpart 2, and 2911.6200, subpart 1a;
2911.1350;

2911.6200, subparts 1b, 2, and 6;
2911.2750;

2911.6400;

2911.6500;

2911.6600;

10
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(42) 2911.6700;

(43) 2911.6800;

(44) 2911.6900;

(45) 2911.7000;

(46) 2911.7100, subparts 1 and 3;
(47) 2911.7200;

(48) 2911.7300, subpart 1;

(49) 2911.7500; and

(50) 2911.7600.

C. A facility must comply with at least 90 percent of parts 2911.0330 to 2911.7600 that are not
listed in item B.

Subp. 6. Appeals. The facility administrator or governing body may appeal the time line for
correction of a standard deficiency by submitting an appeal in writing within 30 days of receiving the
compliance order to the commissioner of corrections, Minnesota Department of Corrections.

Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0330 APPROVED CAPACITY.
Subpart 1. [Repealed, 38 SR 523]

Subp. 2. Approved bed capacity. Approved bed capacity, excluding holding areas and beds
designed for disciplinary or administrative segregation purposes, shall be based on the following criteria:

A. single occupancy cells shall provide a minimum of 70 square feet of floor space per inmate;

B. single occupancy cells or detention rooms in facilities used for detention or confinement of
inmates prior to May 15, 1978, shall provide a minimum of 50 square feet of floor space per inmate;

C. dormitories shall provide a minimum of 60 square feet of floor space per inmate; and
D. double occupancy cells shall provide a minimum of 70 square feet of floor space.
Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0340 DESIGN CAPACITY.

Subpart 1. Design capacity. The "design capacity" of a facility is determined by the number of beds
in the facility as calculated in the same manner as for approved bed capacity with the addition of holding
cells and those beds designed for segregation or special management purposes.

Subp. 2. [Repealed, 38 SR 523]
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Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0350 [Repealed, 38 SR 523]
Published Electronically: December 20, 2013

2911.0360 OPERATIONAL BED CAPACITY.

The operational bed capacity of the facility shall be a percentage of the approved bed capacity level to
accommodate peak population demands and separation requirements, and partial closing for maintenance
and housekeeping.

Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0370 VARIANCE BED CAPACITY.

When a variance is authorized by the Department of Corrections pursuant to part 2911.0400, subpart
1, the facility may exceed its bed capacity level.

Statutory Authority: MS s 241.021
History: 23 SR 1834, 38 SR 523
Published Electronically: December 20, 2013

2911.0400 VARIANCES.

Subpart 1. Variances, generally. The granting of a variance under this part for one facility shall not
constitute a precedent for any other facility. The granting and denial of variances shall be in writing and
made within 30 days of the request for a variance. The variance shall be granted by the commissioner if, in
the licensing procedure or enforcement of this chapter, all of the following are present:

A. requiring a particular facility to strictly comply with one or more of the provisions will
result in undue financial hardship or jeopardize the health, safety, security, detention, or well-being of the
inmates or facility staff;

B. the facility is otherwise in substantial conformity with this chapter or is making satisfactory
progress toward substantial conformity;

C. granting the variance will not preclude the facility from making satisfactory progress toward
substantial conformity with this chapter;

D. granting the variance will not leave the interests and well-being of the inmates or facility
staff unprotected; and

E. the facility will take substitute action as is necessary or available to comply with the general
purpose of this chapter to the fullest extent possible.
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Subp. 2. Emergency notification. When a facility administrator declares an emergency, the
applicable rules may be suspended during the duration of the emergency. The facility administrator or
designee shall notify the DOC in writing within 72 hours of an emergency that results in the suspension of
any rule under this chapter.

Subp. 3. [Repealed, 38 SR 523]

Subp. 4. Suspension limit. A suspension of rules because of an emergency declared by a facility
administrator or a designee shall not exceed seven days unless the administrator obtains the approval of the
commissioner of corrections for a variance to the rules and the variance is necessary:

A. for the protection of the health, security, safety, detention, or well-being of the staff or the
inmates detained or confined in the institution where the emergency exists; or

B. when an emergency public safety issue has occurred.
Subp. 5. [Renumbered 2911.3700 subp 6]
Subp. 6. [Renumbered 2911.3700 subp 7]

Subp. 7. Notification. The facility administrator or a designee shall notify the DOC in writing of
each instance of failure to maintain population at or below the facility approved bed capacity for more than
seven consecutive days or 15 days of any month in which the facility has had an average daily population
greater than its approved bed capacity.

Subp. 8. Overcrowded facility plan. Whenever an overcrowded facility condition occurs and the
conditions in subpart 7 exist, a facility shall have a written plan that requires the use of available contract per
diem bed space in DOC-approved facilities within a 125-mile radius. The plan shall require the following.

A. The facility administrator may exceed approved capacity established under parts 2911.0330
to 2911.0370 only when no space is available for contract per diem usage within 125 miles.

B. The unavailability of space shall be documented at least once each day for continuing
authority to exceed capacity.

C. Documentation shall set forth persons contacted, identification of the facility they represent,
the date and time of contact, and a statement that the person advised that contract per diem space was not
available.

Subp. 9. Intermittent sentence contingency plans. A facility shall have a written plan that governs
space arrangements and procedures to be followed in the event the number of inmates in the facility at 8:00
a.m. on any day and the number of inmates serving intermittent sentences scheduled for admission into the
facility that day will exceed the facility's approved bed capacity.

Statutory Authority: MS s 241.021
History: 23 SR 1834, 38 SR 523
Published Electronically: December 20, 2013

PERSONNEL STANDARDS
2911.0600 STAFF RECRUITMENT.

Custody personnel shall be a minimum of 18 years of age. Recruitment standards shall set forth the
basic requirements as to age, ability, preparatory experience, physical condition, and character. Recruitment
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standards shall also establish factors that may disqualify an applicant. Discrimination shall be prohibited
consistent with Minnesota Statutes, section 363A.08.

Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0700 EMPLOYEE EVALUATION.

Consistent with Minnesota Statutes, an employee shall complete a probationary period and be
evaluated during the probationary period before being permanently appointed. The evaluation shall be in
writing, discussed with the employee, and made a part of the employee's personnel record.

Statutory Authority: MS s 241.021
History: 23 SR 1834, 38 SR 523
Published Electronically: December 20, 2013

2911.0800 EXTRA DUTY.

An employee shall be scheduled for no more than 12 hours consecutive work in any 24 hours except
where unusual circumstances require reasonable and prudent exception.

Coverage for vacations, military leave, jury duty, scheduled training, and similar activities is not to
be considered as unusual circumstances requiring reasonable and prudent exception. Each of these coverage
needs is known to the facility administration with sufficient lead time to allow proactive scheduling to
maintain compliance with the 12-hour standard requirements.

Statutory Authority: MSs 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.0900 STAFFING REQUIREMENTS.

Subpart 1. Staffing plan and staffing analysis. The facility administrator shall prepare and retain a
staffing plan.

The staffing plan shall identify:

A. jail personnel assignments for:
(1) facility administration and supervision;
(2) facility programs including exercise and recreation;
(3) inmate admission, booking, supervision, and custody;
(4) support services including medical, food service, maintenance, and clerical; and
(5) other jail-relevant functions such as escort and transportation of inmates;

B. the days of the week that the assignments are filled;

C. the hours of the day that the assignments are covered; and
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D. any deviations from the plan with respect to weekends, holidays, or other atypical situations
must be considered.

The facility administrator or designee shall review the facility's staffing plan at least once each year.
The review shall be documented in written form sufficient to indicate that staffing plans have been reviewed
and revised as appropriate to the facility's needs or referred to the facility's governing body for funding
consideration.

A facility with a design capacity of more than 60 beds must have a staffing analysis and staffing plan
approved by the commissioner of corrections. This staffing analysis shall include all posts, functions, net
annual work hours appropriate to each post, and total number of employees to fill the identified posts and
functions.

Subp. 2. Administrator. There shall be a single administrator of each facility.

Subp. 3. Class I and Class II facilities. In Class I and Class II facilities with average daily inmate
populations of less than 30, the administrator may be a designated staff person with primary responsibility
other than administration of the facility.

Subp. 4. Class III facilities. Class III facilities with average daily inmate populations under 30
shall have a full-time staff person employed as facility administrator/program coordinator who shall not be
classified as a custody person whose primary duty is supervision of inmates.

Subp. 5. Class I to Class VI facilities. Class I to Class VI facilities with average daily inmate
populations exceeding 30 shall have a single administrator of the facility whose duties are solely related to
administration of the facility.

Subp. 6. Centralized administration. In Class I to Class VI facilities where multiple facilities
are under a centralized administration, the total average daily inmate population of facilities involved shall
determine the level of facility administration required. Where multiple facilities are under a centralized
administration, the most stringent facility classification requirement with respect to facility administration
shall be met.

Subp. 7. Assistant jail administrator. Where the custodial responsibility of inmates exceeds 60, an
assistant jail administrator shall be required. Assistant jail administrators shall not be classified as custody
personnel whose primary duties are supervision of inmates.

Subp. 8. Staff person in charge. Facility administration shall designate a staff person to be in charge
at all times in the absence of administrative staff from the facility.

Subp. 9. Condition of custody staff person on duty. An inmate shall not be detained without
custody staff on duty, present in the facility, awake and alert at all times, and capable of responding to
emergencies or the reasonable needs of inmates.

Subp. 10. Supervision of inmates of opposite gender. Staff members shall not be placed
in positions of responsibility for the supervision and welfare of inmates of the opposite gender in
circumstances that can be described as invasion of privacy, degrading, or humiliating to the inmates. When
staff of one gender are used as program resource personnel with inmates of the opposite gender, staff of the
inmates' gender must be on duty and in the facility.

Subp. 11. Maintenance personnel and custody staff; separation of duties. Maintenance personnel
shall be employed to perform preventive, routine, and emergency maintenance functions. Custody staff shall
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not be given physical plant maintenance duties that detract from their primary responsibilities for ongoing
supervision of inmates.

Subp. 12. Assistance for dispatcher or custody staff person. In a facility that uses the dispatcher
or custody position as sole supervision, the dispatcher or custody staff person must be assisted on duty by
another custody staff person when the facility's inmate population exceeds five.

Subp. 13. [Repealed, 38 SR 523]

Subp. 14. Backup resource assistance. In facilities that use the dispatcher or custody position as
sole supervision, policy and procedures shall be implemented that assure a reasonable level of security and
backup resource assistance for the dispatcher or custody person in circumstances that require emergency
response assistance. The DOC shall review and approve the policy and procedures.

Subp. 15. Ratio of custody staff to inmates, reporting incidents, and responding to emergencies.

A. A facility with a design capacity of 60 or fewer beds shall meet the staffing ratios in this
item. For inmate supervision, the overall facilitywide minimum ratio of custody staff to inmates shall be one
custody officer to 25 inmates. These staff must be in the facility and on duty at all times and not involved
in temporary duties outside of the facility. Included in this ratio are all staff who are assigned and trained
in the custody and supervision of inmates as their primary duty. Staff not directly responsible for custody
and supervision of inmates such as administrative, supervisory, program, bailiff, or support staff shall not
be included in this ratio.

B. A facility with a design capacity of 60 or more beds shall meet the staffing ratios in this
item. For inmate supervision, the overall facilitywide minimum ratio or custody staff to inmates shall not
be less than:

(1) 1 to 60 inmates for direct supervision housing units with lockdown capability;
(2) 1 to 48 inmates for direct supervision dormitories;

(3) 1 to 40 for indirect or podular inmate supervision; and

(4) 1 to 25 inmates for linear housing areas.

C. A facility administrator may apply for a specific variance from the staffing requirements in
this subpart from the commissioner. Consideration of this variance shall require that supervision of inmates
is accomplished in an appropriate manner and that the safety and security of the facility, staff, and inmates
are not compromised.

Subp. 16. [Repealed, 38 SR 523]

Subp. 17. Escort, movement, or booking staff. Class I to Class VI facilities' staft shall be provided
as follows:

A. internal escort, rover, or movement officers in sufficient numbers as determined in the
approved staffing plan under this subpart to ensure that inmates have access to staff, programs, activities,
and services, and that the safety and security of the facility is not compromised;

B. sufficient staff present to provide for the booking of offenders without a reduction in the
safety or security of the facility and inmates;

C. in multifloor jails, custody staff posted on each floor occupied by inmates; and

D. sufficient numbers of staff to complete duties listed in post orders.
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Class I to Class VI facility staff shall not be used for the external transportation of inmates or court
security if the level of inmate supervision, inmate admission, programs, or internal inmate movement would
be reduced below minimums afforded under the facility's staffing plan.

Subp. 18. Program staff requirements for Class II. In a Class II facility a staff person shall be
designated to coordinate community services and volunteer programming.

Subp. 19. Class I exemptions. Class I facilities are exempt from the requirement in subpart 18,
except those facilities approved by the commissioner to house inmates serving alternative sentences.

Subp. 20. Coordination of programs. In a Class III and Class VI facility, a staff person shall be
designated to coordinate educational and vocational programs, social service programs, work release, and
volunteer services programs. The following minimum inmate to program staff ratio shall apply for the
average daily population:

A. 30 or under, program staffing needs comply with subpart 4;
B. 31 to 60, one full-time program staff person; and
C. over 60, program staffing needs are addressed as part of the overall facility staffing plan.

Subp. 21. Class IV facilities. Class IV facilities shall meet the same requirements as Class 111
facilities unless 75 percent or greater of the inmates served are on a work release, educational release,
community service, or sentencing to service status. When such is the case the program staff requirements
may be reduced by 50 percent for the Class IV facility. When Class III and Class IV facility program staff
requirements are met from a central source, rather than at each facility independently, the total program staff
must be representative of the requirements applicable to each facility.

Subp. 22. Class V facilities. Class V facilities with 60 or fewer inmates shall provide program
staff at one-half the ratio required for Class III facilities. If over 60 inmates, a staffing plan is required for
assessment.

Subp. 23. Custody staff override. The ratio of custody staff to inmates may be reduced
proportionate to the facility's population decrease during those hours that inmates are released from the
facility for work release, educational release, community service, or sentencing to service activities.

No override reduction is allowed in any facility using a custody staff person or dispatcher as sole
supervision or facilities using staffing patterns that employ one dispatcher and one custody staff person.

Facilities using the override allowed in this subpart must document the number of inmates in the
facility on an hourly basis and those under the facilities' jurisdiction that are temporarily released from the
facility for work, education, community service, or sentencing to service programs. The facility shall also
document the number of available custody staff for the population housed in the facility on an hourly basis.

Subp. 24. Program staff increase override. The number of program staff required shall be
increased in facilities that provide program oversight and supervision of alternative to incarceration
programs such as home detention, electronic monitoring, or sentencing to service involving offenders who
are not incarcerated or detained in the facility a portion of each day.

Subp. 25. Support staff requirements. Support staff requirements are as follows: clerical,
maintenance, and food service staff shall be provided to meet operational requirements applicable to the
facility.

Subp. 26. Ancillary functions. Personnel shall be provided to perform ancillary functions such
as transportation or court escort to the extent necessary to ensure that security, supervision of inmates, the
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administration of program activities, and the efficient operation of the facility are not reduced or jeopardized
by such activities.

Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

STAFF TRAINING

2911.1000 TRAINING PLAN.

A facility administrator or designee shall develop and implement a training plan for the orientation of
new employees and volunteers and provide for continuing in-service training programs for all employees
and volunteers. Training plans shall be documented and describe curriculum, methods of instruction, and
objectives. In-service training plans shall be prepared annually and shall provide documentation indicating
that training for individual employees has taken into consideration their length of service, position within
the organization, and previous training completed.

Statutory Authority: MSs 241.021
History: 23 SR 1834, 38 SR 523
Published Electronically: December 20, 2013

2911.1100 [Renumbered 2911.1200 subpart 1]
Published Electronically: December 20, 2013

2911.1200 CLERICAL AND SUPPORT EMPLOYEES WITH REGULAR OR DAILY INMATE
CONTACT; TRAINING.

Subpart 1. Minimal inmate contact. A facility shall have a written policy and procedure that
provides that all new clerical and support employees that have minimal inmate contact receive 24 hours of
orientation and training during their first year of employment. Sixteen of these hours are completed before
being independently assigned to a particular job. Persons in this category are given an additional 16 hours
of training each subsequent year of employment.

Subp. 2. Regular or daily inmate contact. A facility shall have a written policy and procedure that
provides that all new clerical and support employees who have regular or daily inmate contact receive 40
hours of orientation and training during their first year of employment. These hours are to be completed
before being independently assigned to a particular job. The employees are given an additional 16 hours of
training each subsequent year of employment. At a minimum, this training covers the following areas:

A. security procedures and regulations;
rights and responsibilities of inmates;
all applicable emergency procedures;

interpersonal relations and communication skills; and

m o 0w

first aid.
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Statutory Authority: MS s 241.021
History: 23 SR 1834, 38 SR 523
Published Electronically: December 20, 2013

2911.1300 CUSTODY STAFF TRAINING.

A facility shall have a written policy and procedure that provides that all custody staff receive 120 hours
of orientation and training during the first year of employment. Forty of these hours are completed prior to
being independently assigned to a particular post. All persons in this category are given an additional 16
hours of training each subsequent year. At a minimum, training completed before independent assignment
to a particular post shall include:

A. security procedures;

supervision of inmates;

signs of suicide risk and suicide precautions;
vulnerable inmates;

response to resistance regulations and tactics;
report writing;

inmate rules and regulations;

T o mm oo

rights and responsibilities of inmates;

p—

fire and emergency procedures;
J. key control;
K. interpersonal relations and communication skills;
L. diversity training;
M. distribution of medications;
N. right to know; and
O. blood-borne pathogens and communicable diseases.
Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523
Published Electronically: December 20, 2013

2911.1350 MEDICAL TRAINING FOR CUSTODY STAFF.

By policy and procedure a training program shall be established by the facility administrator in
cooperation with the health authority, that provides instruction in the following areas:

A. firstaid training for custody personnel responsible for the supervision, safety, and well-being
of prisoners;

B. recognition of signs and symptoms of illness and knowledge of action required in potential
emergency situations;
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C. administration of first aid and cardiopulmonary resuscitation (CPR). Recertification training
shall occur as required with respect to first aid and CPR. The training shall be documented;

D. methods of obtaining assistance;

E. recognition of signs and symptoms of mental illness, developmental disability, emotional
disturbance, and chemical dependency; and

F. procedures for inmate transfers to appropriate medical facilities or other health care
providers.

Statutory Authority: MS s 241.021
History: 23 SR 1834; 38 SR 523; L 2014 c 312 art 27 s 77
Published Electronically: July 3, 201